08 September 2023

W

Dear Parents/ Guardians,
Young Voices 2024

As you know, the Young Voices Concert is taking place on Thursday 25th January 2024 at the Resorts World Arena in
Birmingham.

We have already organised a coach for the children going to the arena ensuring we arrive in plenty of time for them to practise
before the performance starts. This cost of the coach has already been paid.

For those of you going to watch the performance, and not wishing to arrange their own transport for the evening performance,
we are organising a further coach for those of you who are purchasing audience tickets. The coach will depart promptly from
Cornhill at 4.20pm to arrive at the arena as doors open. The cost per seat will be £20.00.

Attached to this letter is an audience Ticket Request Form. You may select the number of tickets you require at a cost of £23.00
each, and make payment through our online payment facility Parentpay.

If you wish to book seats on the coach, you may also select this payment option and pay for these on Parentpay.

If you do not already have a ParentPay account and would like to set one up please ask the office for
your log-in details. This is our preferred method of payment but if you really would rather not do this,
then please send cash or cheque (payable to Stroud Valley School) to the office together with the Ticket
Request Form, payment and completed slip below in a named envelope.

WE ARE UNABLE TO PURCHASE TICKETS, OR RESERVE SEATS ON THE COACH WITHOUT THE CORRECT PAYMENT.

Please be mindful that we have to do one bulk ticket order and the longer we wait to place our order the further back parents
will be seated. Therefore, the deadline to request audience tickets will be Friday 15" September 2023.

We are happy to extend the deadline to book coach tickets to 15" October 2023.
Please feel free to contact us at school for any further information or look at the YV website www.youngvoices.co.uk.

Kind regards,

Mrs. Nicholls-Grey/Miss. J. Haines

IF YOU HAVE PURCHASED TICKETS AND COACH SEATS THROUGH PARENTPAY, THERE IS NO NEED TO RETURN THE TICKET
REQUEST FORM OR SLIP.

Return slip for those not using Parentpay.
YOUNG VOICES - 25™ JANUARY 2024
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| attach my ticket request with payment but do not require coach transport

| attach my ticket request and would like to book seats on the coach |___|
| enclose a total payment of

SIBNEA et st s Parent/Guardian
(Tickets £23.00  Coach fare £20.00)



IMPORTANT INFORMATION

Parent/Guardian Order Form

Name of child: Class:

Parent contact no.: * | agree to the Terms and Conditions stated below
Signature of Parent:

TICKETS

UNIT PRICE
(AUDIENCE ONLY) QUANTITY | (i ciudes VAT @ 20%) £TOTAL
11 January 2024 £23.00 £
TOTAL |£
AUDIENCE ONLY REQUIREMENTS: Please let the school know if you have any

other access requirements. YV will ask the

Please tick if wheelchair access is required 5
. venue to accommodate these where possible.

If yes, how many wheelchairs? D Included in party of D

Due to limited space within the wheelchair bay, we cannot guarantee that a party of more that 2 will be placed together.

SPECIAL SEATING REQUEST Please give more details (e.g. end of aisle, easy access etc):

« PLEASE SEND PAYMENT TO YOUR SCHOOL THROUGH THEIR PREFERRED SERVICE AND INFORM THEM OF ANY.
SEATING REQUIREMENTS TO THE TEACHER IN CHARGE OF THE CHOIR BY:
« ALL TICKETS ARE ALLOCATED ON A FIRST COME FIRST SERVED BASIS.

» YOUNG VOICES CONCERTS SELL OUT VERY QUICKLY. PLEASE NOTE THERE ARE NO REFUNDS ON TICKETS.

» TICKETS ARE ALL ONE PRICE. NO CONCESSIONS FOR CHILDREN UNLESS UNDER 2 YEARS OF AGE (OR “BABES-IN-
ARMS”/UNDER 12 MONTHS OLD IN BIRMINGHAM). ANY CHILDREN OVER 2 (OR 12 MONTHS IN BIRMINGHAM) MUST
HAVE THEIR OWN SEAT. THIS IS DUE TO THE ARENA'S HEALTH AND SAFETY RULES.

* THE YOUNG VOICES OFFICE IS UNABLE TO ACCEPT INDIVIDUAL ORDERS FROM PARENTS.
* TIMINGS OF THE CONCERT ARE ON THE YV WEBSITE, UNDER THE ‘FOR PARENTS’ SECTION

* Participation in our events is always subject to our standard terms and conditions.
Tickets and merchandise are provided subject to our standard sale terms. See youngvoices.co.uk for details.
Please let the school know if you have any other access requirements. YV will ask the venue to accommodate these where possible.

Although we try our utmost to seat audience members in sight line to your child's school, this is not always possible due to technical
and other constraints.



